
ACTION NOTES
Wednesday 27 June 2018 at 7pm

The Library at Willesden Green, 95 High Road, Willesden NW10 2SF

Total attendance = 34

Welcome and introductions

The meeting was chaired by Cllr Liz Dixon.

Councillors present: Cllr Amer Agha

Apologies: Cllr Arshad Mahmood

1. Neasden Town Centre Public Spaces Protection Order (PSPO)

Amar Karia gave a presentation about Neasden Town Centre Public Spaces Protection 
Order (PSPO). Brent Council has received many complaints from the public regarding 
Neasden Town Centre because this has become a collection point for people seeking 
manual workers. Amar Karia and his team are currently investigating the problems and 
developing a strategy on how to resolve these problems. 

In 14 weeks enforcement teams will be out in the Neasden area. Amara Karia states that 
people are being bused in to wait for work. Intelligence so far indicates the majority of the 
workers are people who have come from Romania. 

Cllr. McLennan states that Brent Council have been liaising with the Romanian Consulate 
and £440,000 has been awarded through the Migration Fund to work with the Eastern 
European community. An online consultation on enforcement will be taking place between 
now and December 2018.

2. Transport for London (TFL)

Nisha Durgacharan presented a short piece to the BC Willesden meeting announcing that 
there are a number of changes to bus routes proposed in North West London. These bus 
changes are going out to consultation. The 224 bus route is to be cut. The 440 bus route is 
to be extended. A public consultation will start next week and last for 6 weeks.

The following points were raised by the public:

Q: By Dudden Hill Lane a bus shelter has been replaced but there is no longer a 
countdown board as there was previously? This is by Dollis Hill train station and by 
Gladstone Park – Will these countdown boards be replaced? 

A: Nisha responded that if a bus shelter originally had a countdown facility then this will be 
replaced. If that particular bus stop never had a bus stop then the countdown board would 
have to be requested. How many people use the bus stop will also be considered.
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Q: Where should the 302 bus route terminate? Is it Willesden bus garage or elsewhere as 
there seems no consistency as to where these buses terminate.

A: Nisha will look into this.

Q: Regarding the use of toilets at the local train stations. Can signs be put up to say the 
toilets are available for use?

A: Nisha will take this up with the station managers.

3. Town Centre Managers

Annekatrin Dennemann gave a presentation on Brent Council’s plans for Willesden Green, 
specifically the town centre.

Town centres are changing. There are less banks, post offices, clothing shops etc. The 
new Town Centre Managers have adopted the REACH framework (below) to address the 
issues in Brent’s town centres.

Retail: High quality retail offer with a wide variety of goods and services offered.
Economic growth: Maximise opportunities for commercial use (i.e. workspace), jobs and 
enterprise. This helps boosts footfall by the local workforce.
 
Accessible and attractive: Easily accessible and welcoming locations (both physically 
and online).
 
Community:  Places that culturally bond the community. Where people can come to enjoy 
leisure, entertainment and cultural facilities.
Housing: Liveable places that providing attractive residential properties: meeting our 
housing needs and bringing new footfall into our town centres.

Currently there is a development plan for Church End. Church End market will move to 
Neasden while the site is being developed but there will still be a permanent site in Church 
End once the re-development is complete.

Neasden Festival will take place on 15 September 2018, 1pm-4pm. Church End Vestry Hall 
is being used as a food bank. St. Catherine’s Hall provides the setting for many community 
activities – currently Town Centre Manager Annekatrin Dennemann is working closely with 
the local vicar from St. Catherine’s.  

Annekatrin Dennemann stated there is interest in having a local place for the community to 
meet in Neasden – a place where parents could take children to play indoors. Possibly the 
Santander building.

4. Neighbourhood Manager

The Neighbourhood Manager Phillip Stagles gave a short verbal presentation about the 
role of the Neighbourhood Manager. Phillip is the specific point of contact for the public for 
any environmental issues. The Neighbourhood Manager encourages joint-working between 
relevant partners to resolve any environmental issues.

The contact email for the Willesden Neighbourhood Manager Phillip Stagles is:

phillip.stagles@brent.gov.uk 

mailto:phillip.stagles@brent.gov.uk
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Q: Can we have litter bins labelled with what type of waste should go in them?

A: There are currently 800 bins in Brent. There is a review in progress around their use.

Q: There are many empty properties in the Willesden area such as the old Crown Pub and 
the former Willesden Police station. Are there any plan for re-development?

A: I’m not sure about plans for re-development, but what I can tell you is that there is a 
space near to the Crown Pub that needs clearing up – this matter has been referred to 
planning who are taking action against the owners of the Crown Pub. 

Q: How do we report fly-tipping to the Council?

A: You can use the Brent Cleaner App. Take pictures of the litter and send it in. Clean-up is 
generally within 24 hours.

Q: Jacqueline Carr from Brent Citizen’s Advice Bureau raises the issue that there is a 
playground on Dudden Hill lane that is rat infested. What can you do about this?

A: Phillip Stagles has already asked pest control to look at this and also asked for the 
vegetation to be cut back in this area.

Q: The building in Church End that used to be Blockbusters, was demolished and has been 
left for over 10 years. Is there any plans to re-develop this area?

A: We will look into this and feedback at a future Brent Connects.

5. Brent Connects – Consultation

Attendees took part in the Brent Connects consultation which lasted approximately 30 
minutes.

6. Meeting close 

Next meeting Wednesday 17 October 2018 7pm-9pm The Library at Willesden Green, The 
Performance Space, 95 High Rd., Willesden NW10 2SF.

Who Action
Nisha Durgacharan Community Special 
Transport for London (TFL)

Will look into where the 302 bus route 
should terminate.

Phillip Stagles The Neighbourhood Manager Will look into whether there is any re-
development planned in Church Road, 
where the Blockbusters used to be located.


